
Behaviour Intervention
SUPPORT SERVICE

Service Options



Please note, the hourly rates for service are set by 
the NDIS and may be subject to change,  these hours 
are also inclusive of travel up to the first 10 km any 

additional travel will be calculated, please refer to the 
NDIS price guide for further detail.

10-15 hours
What you can expect:

Assessment - 4 hours approx.

• 1 x Initial meeting via phone, skype or in office 
with parent /carer – including travel (up to 10 km)

• 1 x Observations of choice - across home, school 
or OOSH activity (e.g.  Vacation Care), Day program 
or respite, including travel (up to 10 km)

Plan Development - 4 - 6 hours approx.

• Functional Assessment – collating information, 
data collection, analysis & behavioural assessment

• Plan development – research, preventative 
strategies, response strategies, refinement and 
summary report to NDIA.

OR - (may substitute time from above)

Training - 1 - 3 hours

• Training session with staff/carers completed by a 
behaviour support practitioner via phone, app or in 
person, including travel (up to 30 mins) 

 Administration & Endorsement - 1 hour approx.

• Administration – emails, filing, 
documentation, phone calls 

• Review and endorsement by external 
psychologist and manager

EXAMPLES:

Improved Relationships 
& Daily Living

20-25 hours
What you can expect:

Assessment - 7 hours approx.

• 1 - 2 x Initial meetings via phone, skype or in office 
with parent /carer – including travel (up to 30 mins)

• 1 - 2 x Observations of choice - across home, 
school or OOSH activity (e.g.  Vacation Care), Day 
program or respite, including travel (up to 30 mins)

Plan Development - 8 hours approx.

• Functional Assessment – collating information, 
data collection, analysis & behavioural assessment

• Plan development – research, preventative 
strategies, response strategies, refinement and 
summary report to NDIA.

• Additional 1 - 2 hours – Per restrictive practice 
protocol if required

Training - 5 hours

• 1 - 2 Training sessions with staff/carers completed 
by a behaviour support practitioner. Including travel 
(up to 30 mins) 

• Development of Resource

 Administration & Endorsement - 2 hours approx.

• Administration – emails, filing, 
documentation, phone calls 

• Review and endorsement by external 
psychologist and manager

30+ hours
What you can expect:

Assessment - 8 - 10 hours approx.

• 2 x Initial meetings via phone, skype or in office 
with parent /carer – including travel (up to 30 mins)

• 2 x Observations of choice - across home, school 
or OOSH activity (e.g.  Vacation Care), Day program or 
respite, including travel (up to 30 mins)

• Additional meetings as requested

Plan Development - 10 - 12 hours approx.

• Functional Assessment – collating information, 
data collection, analysis & behavioural assessment

• Plan development – research, preventative 
strategies, response strategies, refinement and 
summary report to NDIA.

• Additional 1 - 2 hours – Per restrictive practice 
protocol if required

Training - 5 - 10 hours

• Ongoing training sessions with staff/carers 
completed by a behaviour support practitioner. 

• Ongoing review and monitoring

• Development of Resource

 Administration & Endorsement - 2 - 3 hours approx.

• Administration – emails, filing, 
documentation, phone calls 

• Review and endorsement by external 
psychologist and manager



Contact Us
Macarthur Disability Services

Level 1, 138 Queen Street 
Po Box 284 Campbelltown NSW 2560

CALL  (02) 4621 8400

FAX (02) 4628 4006

Email BISS@mdservices.com.au

Freecall Community Services Information: 1800 683 232

Fundraising Authority  CFN 16301  ABN 98 003 008 928

www.mdservices.com.au


